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Genome Explorations client agreement for Affymetrix GeneChip processing services: 

Genome Explorations strongly recommend communication between the Principle Investigator and Genome Explorations, Inc., to review the available technologies and determine most suitable array type to use prior to arranging for microarray processing.

Thank you for retaining Genome Explorations for your Affymetrix GeneChip processing requirements. Genome Explorations requires all our clients (you) to read and sign the agreement below before we can process you samples.

You (the client) agree to meet the following requirements: 

1) Provide Genome Explorations with 5-20g of total RNA (preferred) at a concentration of at least 2.0 g/l or higher in DEPC-H2O or 2g of mRNA. Samples may also be submitted as precipitates in 70%-80% ethanol.

2) Ensure that all samples are submitted by overnight priority mail on dry ice not preceding weekend or national holidays.

3) Provide an approved purchase order (P.O.) or credit card number with each sample submitted. 

Failure to comply with 1-3 above relieves Genome Explorations of its obligation to perform the following.

In return Genome Explorations will perform the following:

4) Quality check of all RNA submitted using Agilent BioAnalyzer to determine suitability for microarray application. 

5) Synthesize and quality check biotin-labeled cRNA probe. 

6) Hybridize biotin-labeled cRNA probe on Affymetrix Test 3 array at your request.

7) Hybridize biotin-labeled cRNA probe on Affymetrix GeneChip array of your choice and perform data analysis as requested by you using Microarray Suite.

Genome Explorations will conduct the above quality checks to minimize the chances of unusable hybridizations however, you accept that Genome Explorations is not responsible for unsuccessful hybridizations that result from circumstances beyond our control.  Genome Explorations will make every reasonable effort on your behalf to obtain replacement GeneChips from Affymetrix where unsuccessful hybridizations are deemed to result from faulty GeneChips.  Genome Explorations will notify you immediately if a RNA sample is deemed to be insufficient or of unsatisfactory condition for microarray application.  You understand that a nominal processing charge of $200/sample will be assessed to you for any failed samples to offset our quality testing costs. Genome Explorations will refund this charge for any failed samples resubmitted within five business days of notification.  QC reports will be provided for all failed samples and the samples can be returned to you at your expense.  All datasets will be provided for download from our web site.  You understand and accept that Genome Explorations will maintain all samples and datasets for a period of 30 days from the time you are notified of the completion of your experiments, Genome Explorations will not be held responsible or liable for any datasets or samples after this 30-day period. You understand that Genome Explorations shall have first right of refusal for any diagnostic gene expression profiles discovered by our staff while processing samples.  
Affymetrix Customer Service Addendum for not-for-profit End Users (Clients shall be referred to as “end users” in the following document):

For Not-for-profit End Users:

"Except to the extent permitted by applicable law and solely for the purpose(s) contemplated by such law, End User agrees not to (a) provide services to or on behalf of any third party that relate to the expression probe array-related services provided hereunder (the "Services"); (b) distribute, transfer, license or otherwise make available for consideration or quid-pro-quo to a third party any data or database that is obtained from the use of the Services; or (c) use the Services or data therefrom in a clinical diagnostic setting where data from an individual's sample is given to such individual or their caregiver. End User is hereby notified that Affymetrix, Inc., a Delaware corporation, ("AFX") is a third party beneficiary to this agreement. Provisions relating to this section are made expressly for the benefit of AFX and are enforceable by AFX in addition to [insert Buyer's name]. Unless End User has a written agreement in effect with AFX containing terms contrary to the following, in which case such contrary terms shall govern only for so long as such agreement with AFX remains in effect, the following provision shall apply: if End User elects, at its sole discretion, to commercialize a Genetic Invention (as defined below), then End User agrees to negotiate in good faith with AFX for at least a non-exclusive license, but only in the field of probe arrays. Such license will be negotiated to include commercially reasonable royalty payments, and need only be provided if a third party has not already been granted a conflicting license (or an option to obtain such a license) at the time the Genetic Invention is made. End User need not disclose Genetic Inventions to AFX until such time as corresponding patents are published disclosing such Inventions. As used herein, "Genetic Inventions" shall mean all genetic sequence (including related protein) and function inventions discovered by End User through the use of the data provided hereunder including, without limitation, any invention which is covered by an issued patent that contains data from the Services or was supported during patent prosecution by data obtained from the Services."

I the undersigned have read and accept the above end user agreements for Genome Explorations Inc and also Affymetrix Inc:

Name      __________________________________________

Institute  __________________________________________

Date        __________________________________________
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